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B.A. PART-II EXAMINATION -2021

PSYCHOLOGY

SCHEME:

Two Paper Min. Pass Marks : 54
Max.Marks: 150

Paper- I- Mental Measurement  Duration 3 hrs. 75 Marks
Paper- II- Industrial Psychology  Duration 3 hrs. 75 Marks
Paper-lll -Practical Duration 3 hrs. Min. Pass Marks: 18

Max. Marks-50

Note- Each Theory paper will require 3 teaching periods of one hour and four practical
periods per week per batch( two consecutive periods per week per batch). The practical
class will consist of a batch of 20 students.

Paper | — Research Methodology
Duration 3 hours
Max. Marks-75

Note: The question paper will contain three sections as under-



Section-A  One compulsory question with 10 parts, having 2 parts from each unit,
short answer in 20 words for each part.

Total marks :10
Section-B 10 questions, 2 question from each unit, 5 question to be attempted,
taking one from each unit, answer approximately in 250 words.

Total marks: 35
Section-C : 04 question (question may have sub division) covering all units but not
more than One question from each unit, descriptive type, answer in about 500
words, 2 questions to be attempted.

Total marks:30
Unit-I
Meaning, Nature and Types of Psychological Tests.
Uses of Psychological Test & Limitations.

Unit-1l

Reliability-Meaning and Types of Reliability.

Validity-Meaning and Types of Validity.

Unit-111

Measurment-Meaning ,Types of Scales, (Nominal scale, Ordinal scale, Interval
scale, Ratio scale ) Function , Advantage and Disadvantage.

Sampling-Meaning And Type

Unit-1V

Rating Scales-Meaning and Types ,Schedules.

Questionnaire- Meaning And Types

Unit-V

Problem, Hypothesis and Variables-Meaning and Types,

Controls in Experiments.

BOOKS RECOMMENDED :

Anastasi, A. : Psychological Testing (McMillan)

Freeman, P.S. : Psychological Testing (Oxford and IBH)

Singh A. K. : Test Measurement and Research Methods in Behavioral Science
(Bharti Bhawan Publication, Patna)

PAPER - Il - INDUSTRIAL / ORGANIZATIONAL PSYCHOLOGY

Duration 3 hours Max. Marks-75
Note: The question paper will contain three sections as under-
Section-A  One compulsory question with 10 parts, having 2 parts from each unit,

short answer in 20 words for each part.



Total marks :10
Section-B 10 questions, 2 question from each unit, 5 question to be attempted,
taking one from each unit, answer approximately in 250 words.
Total marks: 35
Section-C : 04 question (question may have sub division) covering all units but not
more than one question from each unit, descriptive type, answer in about 500 words,
2 questions to be attempted.
Total marks:30
Unit-I
Nature, Scope and Importance of Industrial Psychology.
Unit-1l
Personnel Selection, Employee Training- Meaning, & methods.
Job Analysis, Job Evaluation-Meaning, & methods.
Unit-IlI
Industrial Morale, Job Satisfaction- Meaning and factors.
Job Enrichment, Work Motivation-Meaning and factors.
Unit-IV
Accidents- meaning, & causes;
Fatigue-Meaning , & causes.
Unit-V
Advertisment — Meaning and importance.

Conflict — Meaning, causes and management; Recreational facilities.

BOOKS RECOMMENDED:

Blum & Naylor : Industrial Psychology (CBS)

Harrel : Industrial Psychology (Oxford & IBH)

Schuliz : Psychology in Industry Today (Macmillan)

Mckormic : Industrial Psychology (prentice Hall)

Robins : Organizational Behaviour (prentice Hell)

Katz & Kahn : social psychology of Organizations (Wiely Eastern Ltd.)
Luthans : Organizational Behaviour (Tata McGraw Hill)



Paper- Il Practicals
The Distribution of Marks Will Be As Follows:-

e Pratical record book and internal assessment - 15

e Conduction and report of one experiment - 25

e Oraltest - 10
Total- 50

Topics of practicals(Any Eight)

1. Work Motivation

2. Job Satisfaction

3. Advertisment skill

4. Job Morale/Employee Morale
5. Job Analysis

6.Conflict Management

7. Individual test/Group test

8. Verbal / non-verbal test

9. Variables

10. Problem

11.Hypothesis

12. Any other proposed by the teacher
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